
Chapter 4.8 Clinical Services - Summary 

 
 
We want to know what you think! 

This section of our Long Term Plan is still in development and has been shared at an 
early stage to allow time to incorporate feedback from local people, our partners and 
stakeholders.  

If you have any comments, questions or think anything is missing, we would 
really like to hear from you.  

Please email elhcp.enquiries@nhs.net before Friday 25 October 2019 so we can 
make sure your comments are considered before the document is finalised in 
November 
 
 
 

 
 
 
 
 
 
 

Summary 
 
• In order to deliver the ambitions of our plan we need to ensure we have the right 

models in place to deliver care fit for the 21st century. 
• Primary care will be at the heart of our approach with our 47 primary care networks the 

key building block to support service integration at a local level.  
• We need to be able to manage demand for elective care services and we are working 

together through our elective care programme to make sure patients have access to 
the right advice, care and treatment in the most flexible way. 

• We will continue to transform how we deliver urgent and emergency care building on 
the development of our enhanced NHS 111 Clinical Assessment Service, delivering 
designated urgent treatment centres across NEL and ensuring all hospital trusts 
provide same day emergency care by March 2020.  

• We will work with partners to ensure best outcomes from clinical and surgical services, 
ensuring that providers are working together to deliver the best care.  

• We will ensure our cancer programme continues to improve survival rates, address 
capacity challenges and improve services. 

• We will ensure people have choice and control over their care through our 
personalisation programme, which will focus on increasing social prescribing, 
increasing uptake of personal health budgets and ensuring our care planning and 
support is centred around the individual. 

• Underpinning all of this will be a commitment to embedding quality improvement to 
ensure we are continually working to improve our health and care services 
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